A LA CARTE
TRAVEL

PRIVACY POLICY
PROTECTION OF PRIVACY & COOKIES

In the light of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of such data,
and repealing Directive 95/46/EC (General Data Protection Regulation) coming into force, which from 25 April 2018
replaces former legal framework for personal data protection, we are using privacy policy that clarifies our
obligations regarding protection of your personal data.

We respect our visitor's right for privacy and recognise the importance of protecting the processed personal data.
This privacy policy refers to collecting, storing, and using personal data that you provide us with.

THIS PRIVACY POLICY EXPLAINS THE FOLLOWING:

e What personal data we collect from you and how

e What cookies are

e Who we are going to share your personal data with

e Where we process your personal data

e Marketing Ads

e How you can access your personal data and update it

e Protection of your personal data

e Protection of your rights regarding personal data

e Why we connect to other websites

e How we can change privacy policy

e Where and how to ask questions or contact us about your personal data If you are under the age of 16 you
need to notify a parent or guardian of our privacy policy in order for us to get their permission to use your
personal data.

WHAT PERSONAL DATA WE COLLECT FROM YOU AND HOW

We collect your personal data when you register on our website, use our online services, communicate with us in
any other way, for example through social media, when you click on our adverts placed on ours or some other web
page, when asking for information or help, when you give us statements or other feedback, when you comment
blogs or articles contained in our services, when you attend a tour/trip which we organised, apply for our special
offers or other updates, when you fill out questionnaires. By registering, subscribing, or using our services you give
us your permission to use your data in compliance with these rules. We can also acquire information about you
through our group and third parties with which we have a business relationship.

Information that we gather and store can include your first and last name, e-mail address, telephone and mobile
phone numbers, home address, payment address, payment details, IP address, search criteria, traveling history,
questionnaire answers, type of web browser you use (such as Internet Explorer, Firefox or Safari), what time you
access the website and for how long, Cell ID ( unique number used to identify each base transceiver station that you
mobile phone uses when you use services and apps based on your location) and other location related information
(such as GPS tracking), photos and other content that you share with us while using our services, date of birth and
all other personal info that you give us to organise your trip.



Also, we can record phone calls that we have received as well as those we place to you.
WHAT ARE COOKIES

We and our business partners collect usage data of our online services through cookies. Cookies are very small files
we receive from your PC or some other device you use to access our website. They helps us improve website
functionality and usage or for marketing and analytic purposes.

Cookies can help display content on the website that coincides with your interests. Most major websites use
cookies.

WHO ARE WE GOING TO SHARE YOUR PERSONAL DATA WITH

We are going to share your personal data only with third parties that can use them only for realisation of legal and
contract bindings regarding your trip, and in a way that is specified in their privacy policy. That can include
collecting accommodation paper forms, issuing visas, trip and transport organisation or arranging insurance. They
can also be used for providing more personalised marketing solutions over the phone, or through mail, e-mail, text
messages or any other way (electronic or other) and you have expressly consented to that kind of use.

If it so emanates from our contractual relationship, your personal data can be transferred outside the Republic of
Croatia. You will be informed timely of each such transfer and each said transfer will be conducted, in its entirety,
according to current laws regarding personal data protection.

WHERE WE PROCESS YOUR PERSONAL DATA

When we use your personal data, as described in these regulations, it can include sending said data outside
European Economic Area (EEA). Regardless of which way we do that, we always make sure to take all the adequate
steps to ensure the safety of your personal data and your rights. By giving us your personal data, you agree that we
can transfer, store and process your data outside EEA. Governments in certain countries, such as USA, have wide
privileges for accessing data for safety, prevention, and detecting crime as well as conducting law.

MARKETING ADS

You may be offered to receive marketing ads if you give permission for said ads during scheduling one of your trips.
Third parties we collaborate with can, on a legal or contractual basis, give us your personal data for marketing use,
what you will be notified of at any moment.

Marketing ads you give permission for will be sent to you only by A La Carte Travel L.t.d. travel agency.

You have the right to request your data not be used for marketing purposes. We will always provide you with the
option to cancel sending and updating marketing ads if you change your mind.
Each time you receive direct marketing from us, you will also get notified how to cancel said marketing.

HOW YOU CAN ACCESS AND UPDATE YOUR PERSONAL DATA

You have the right to insight of all the personal data we have about you. In compliance with General Data Protection
Regulation you can, under certain terms, use your rights to get a confirmation of your data being processed and
what data that is, you can see what data is being stored, correct data that is inaccurate, invalid or out of date, limit
the use of your personal data, object further or excess processing, block illegal processing, request deletion of your
personal data or a copy of your data for the purpose of sending it to another processing manager.

If you have any concerns about the validity of your data, feel free to contact our personal data protection official
through written request addressed to A La Carte Travel L.t.d. travel agency, Medimurska 19/1ll, 10 000 Zagreb, or to
our e-mail contact@alacartetravel.hr .

PROTECTION OF YOUR PERSONAL DATA

We will, at all times, make sure that we are applying all adequate safety measures to ensure safety, integrity and
privacy of personal data you have provided us with. For that purpose we have installed all sufficient administrative,
technological and safety measures aimed at protecting your personal data from unauthorised access, erasing, using,
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alternation or disclosure. Also, we follow safety procedures that are required by data protection laws so access to
your personal data is given only to our employees coordinating your contracted travel. Our employees can process
your personal data only in compliance with current General Data Protection Regulation and current Personal Data
Protection Act, and any violations of said laws or our internal acts presents a violation of employment obligation.

We request equal level of protection of your personal data from all third parties with which we work while organising
your trip.

PROTECTION OF YOUR RIGHTS REGARDING PERSONAL DATA

If you at any moment feel that we have violated the Personal Data protection Act, feel free to contact our personal
data protection official at the address A La Carte Travel d.o.o. travel agency, Medimurska 19/l1l, 10 000 Zagreb, or
send us an e-mail to contact@alacartetravel.hr .

Also, you can send a complaint to Croatian Personal Data Protection Agency, Marti¢eva 14, 10 000 Zagreb,
www.azop.hr.

WHY WE CONNECT TO OTHER WEBSITES

Our web pages contain links to websites that are in ownership or are managed by other organisations. Each website
has its own privacy policy and cookies, so we ask you to read it. They control how your personal data is collected
when you give it to those other organisations or is collected through cookies. We are not responsible for any
information, materials, products or services available on those sites or for privacy policy on websites managed by
other organisations. If you visit other websites, you do so at your own risk.

HOW WE CAN CHANGE PRIVACY POLICY

From time to time we can update our privacy policy, so if you want to check it, you can do so each time you give us
your personal data or visit our website.

WHERE AND HOW TO ASK QUESTIONS OR CONTACT US ABOUT YOUR PERSONAL DATA

If you require additional information about our privacy policy, please contact our personal data protection official
with a written request at A La Carte Travel L.t.d. travel agency, Medimurska 19/Ill, 10 000 Zagreb or by e-mail
contact@alacartetravel.hr .

We welcome your questions, remarks and request regarding our privacy policy.

This website uses cookies. We use cookies to personalise content and ads, to provide social media features and to
analyse our traffic. We also share information about your use of our site with our social media, advertising and
analytics partners who may combine it with other information that you've provided to them or that they've collected
from your use of their services. You consent to our cookies if you continue to use our website.

Cookies are small text files that can be used by websites to make a user's experience more efficient.

The law states that we can store cookies on your device if they are strictly necessary for the operation of this site.
For all other types of cookies we need your permission.

This site uses different types of cookies. Some cookies are placed by third party services that appear on our pages.
You can at any time change or withdraw your consent from the Cookie Declaration on our website.
Learn more about who we are, how you can contact us and how we process personal data in our Privacy Policy.

Your consent applies to the following domains: www.alacartetravel.hr
Your current state: Allow all cookies (Necessary, Preferences, Statistics, Marketing).
Change your consent | Withdraw your consent

Cookie declaration last updated on 22/10/2019 by Cookiebot:
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Name Provider Purpose

CookieConsent alacartetravel.hr Stores the user’s cookie consent
state for the current domain

Statistics (6)
Statistic cookies help website owners to understand how visitors interact with websites by collecting and
reporting information anonymously.

Name Provider Purpose

_ga alacartetravel.hr Registers a unique ID that is used
to generate statistical data on
how the visitor uses the website.

_gat alacartetravel.hr Used by Google Analytics to
throttle request rate

gid alacartetravel.hr Registers a unique ID that is used
to generate statistical data on
how the visitor uses the website.

_pinterest_cm pinterest.com Used by Pinterest to track the
usage of services.

aka_debug akamaized.net Used by Vimeo to track usage of
their embedded video player

History.store alacartetravel.hr Contains an visitor ID - This is
used to track visitors’ navigation
and interaction on the website
for internal website-
optimization.

Marketing (21)
Marketing cookies are used to track visitors across websites. The intention is to display ads that are relevant and
engaging for the individual user and thereby more valuable for publishers and third party advertisers.

Name Provider Purpose

_fbp alacartetravel.hr Used by Facebook to deliver a
series of advertisement products
such as real time bidding from
third party advertisers.

ads/ga-audiences google.com Used by Google AdWords to re-
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engage visitors that are likely to
convert to customers based on
the visitor’s online behaviour
across websites.

Used by Facebook to deliver a
series of advertisement products
such as real time bidding from
third party advertisers.

Registers a unique ID on mobile
devices to enable tracking based
on geographical GPS location.

Used by Google DoubleClick to
register and report the website
user’s actions after viewing or
clicking one of the advertiser’s
ads with the purpose of
measuring the efficacy of an ad
and to present targeted ads to
the user.

Registers a unique ID that
identifies a returning user’s
device. The ID is used for
targeted ads.

Pending

Registers a unique ID that is used
by Google to keep statistics of
how the visitor uses YouTube
videos across different websites.

Used in context with video-
advertisement. The cookie limits
the number of times a visitor is
shown the same advertisement-
content. The cookie is also used
to ensure relevance of the video-
advertisement to the specific
visitor.

Used in context with video-
advertisement. The cookie limits
the number of times a visitor is
shown the same advertisement-
content. The cookie is also used
to ensure relevance of the video-
advertisement to the specific
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visitor.

Used in context with video-
advertisement. The cookie limits
the number of times a visitor is
shown the same advertisement-
content. The cookie is also used
to ensure relevance of the video-
advertisement to the specific
visitor.

Used to check if the user’s
browser supports cookies.

Used by Facebook to deliver a
series of advertisement products
such as real time bidding from
third party advertisers.

Tries to estimate the users’
bandwidth on pages with
integrated YouTube videos.

Registers a unique ID to keep
statistics of what videos from
YouTube the user has seen.

Stores the user’s video player
preferences using embedded
YouTube video

Stores the user’s video player
preferences using embedded
YouTube video

Stores the user’s video player
preferences using embedded
YouTube video

Stores the user’s video player
preferences using embedded
YouTube video

Stores the user’s video player
preferences using embedded
YouTube video

Stores the user’s video player
preferences using embedded
YouTube video
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